
 

NOTICE CONCERNING COMPLAINTS 

Complaints about physicians, as well as other licensees and registrants of the Texas Medical Board, 
including physician assistants, acupuncturists, surgical assistants, medical radiologic technologists, 
non-certified radiologic technicians, respiratory care practitioners, medical physicists, and perfusionists 
may be reported for investigation at the following address:  

Texas Medical Board 

Attention: Investigations 

1801 Congress Avenue, Suite 9.200 

P.O. Box 2018 

Austin, Texas 78768-2018 

Assistance in filing a complaint is available by calling the following telephone number: 1-800-201-9353 

For more information please visit our website at www.tmb.state.tx.us 

 

Billing Consent for Telehealth Services  

Delivery of Medical Services can include any actions taken by your doctor that are related to 
your care as a patient that may include, but are not limited to, telephone calls, video 
conferencing, electronic messaging (email, text, and Portal communications), 
“stored-and-shared” information provided by the patient (photos/videos). 

I consent to Excelsis billing for services provided via electronic and telephonic communication. 
I understand that I can revoke this consent anytime and this will not affect my overall ability to 
continue treatment with my doctor(s).  

http://www.tmb.state.tx.us

